
Shawna Phillips, CHom

The goals of our Consultation are to: 
1. Work together to uncover the symptoms that are individual to you and only you. Homeopathy and 

Bowenwork® treat the underlying weaknesses and susceptibilities of the individual and not the 
named disease. A Homeopathic remedy cannot be found for you based on the diagnosis of a disease
but instead must be matched to the symptoms that are characteristic of your own unique reaction 
to your complaints.

2. Shawna Phillips is not a licensed medical professional and does not diagnose or treat diseases in any 
form. The diagnosis and treatment of disease is solely within the license of the medical profession. 
IF YOU KNOW OR SUSPECT THAT YOU HAVE A CONDITION WHICH MAY WARRANT THE CARE OF A 
LICENSED MEDICAL PROFESSIONAL, YOU SHOULD SEE ONE AS SOON AS POSSIBLE.
Homeopathy and Bowenwork are compatible with most orthodox, complementary or alternative 
medical treatments, so one may, depending upon circumstances, choose to utilize the benefits of 
more than one discipline. I can suggest certain modalities as being supportive of the homeopathic 
and/or Bowenwork process. Please ask me for more information on this subject and referrals. 

3. Educate you about the holistic view of the healing process so that you can evaluate for yourself how 
you are progressing with your health. 

4. Make it easy for you to acquire the correct Homeopathic remedy and educate you how to use it 
properly. 

5. Uncover if there are any aspects of your life-style that are contributing to your complaints, and, 
together, find ways to make positive changes where necessary. 

6. Increase awareness of your symptoms so you can recognize when you need to come back for follow-
up treatment, or for treatment of an acute condition. 

7. Homeopathy and Bowenwork is considered an alternative method and is not a substitute for 
medical treatment. The information and therapy offered does not include a diagnosis. Homeopathic 
remedies are available OTC (over the counter) and have been FDA approved. Shawna Phillips can 
provide information and education about homeopathy and homeopathic remedies.
I, _______________________________________ do hereby accept full responsibility for any actions
taken by myself or my child concerning any foods, homeopathic remedies, herbs, supplements, 
exercises and educational therapies I take while seeing Shawna Phillips. I hereby release Shawna 
Phillips from any liability resulting in any possible damages or loss during our association.

I have read and understand the above information and I assume full responsibility for my choice to 
consult a trained Homeopathic advisor.
Name (please print)________________________________

Signature________________________________          Date___________________
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Shawna Phillips, CHom

Our Service Agreement:
Client responsibilities
 In order for you to take charge of your health it is important to pay attention to yourself. Note down

your symptoms each week so that we can discuss them at a later date, and call me to report any 
symptoms that concern you. Good communication about what is going on for you will give you the 
best chance to succeed in health.

 Learn to view your symptoms without judgment. 
 Please bring a check for payment on the day of your appointment. I don’t process credit or debit 

cards, and prefer a check over cash. If there is an issue of financial difficulty, please phone me with 
your concerns prior to your appointment. 

 I require 24 hours notice for rescheduling or canceling an appointment. In making an appointment,
I’ve set aside time out of my schedule specifically for you. If you have not called 24 hours in advance,
and you fail to show up for an appointment, there will be a charge in the amount of the follow-up 
fee.

My service to you:
 You may call the clinic phone number (720 224 1373) between 8am and 8pm, M-F to discuss any 

aspect of your treatment. I do not charge for short phone calls and I encourage you to phone me 
with any questions so that you can feel comfortable about your treatment. Do not be discouraged if 
you reach my voice mail- I will call you back as soon as I can M-F, and at the earliest possible time on
the Monday following, if you phone on the weekend. If it is a weekend and it is urgent, say “urgent” 
on your message I will call you back on the weekend as soon as I am able. Phone calls over 30 
minutes will incur a fee. If you call on a weekend and it is not urgent, I will return your call as early as
possible on the following Monday. 

 For acute situations I can often give you advice about a Homeopathic remedy over the phone for the
acute consultation fee. If there is an acute situation for which I feel I cannot advise you over the 
phone, I will try to arrange an urgent office visit with you (fee of $25.00).

 If I am unavailable due to vacation, etc, there will be a message directing you to another Homeopath
or Bowen therapist who can advise you. 

 If I need to reschedule an appointment with you I will give you 24hrs notice.
 I will keep all of your records strictly confidential. Your identity will be kept confidential if I should 

need to consult another Homeopath or Health Professional for supervisory purposes or if all or part 
of your case is used in any way for teaching purposes. A full disclosure of my confidentiality policy 
can be supplied upon request.
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